
FACT 
SHEET

Overview

The Avaya 3631 IP wireless telephone is designed for organizations that want the convenience of wireless 

communications and the benefits of leveraging IP-based converged communications solutions. This wireless 

telephone connects to your existing WLAN, simplifying the management of your communications infrastructure. 

Wireless voice solutions enable users to be available even when away from their desk, offering dramatically enhanced 

productivity. The 3631 is optimized for office environments. It does not require any servers, and is an excellent 

complimentary product to a deskphone. Users can seamlessly handoff calls between the 3631 and their deskphone, 

and the 3631 offers an Avaya one-X™ Deskphone interface. 

Avaya 3631 offers dramatic efficiency improvements, and unlike a mobile phone incurs no costs for usage. Since all 

calls are over WLAN infrastructure, no per minute costs are incurred and no service provider minutes are used. No 

servers are required and it works with existing WLAN infrastructure.

3631 IP Wireless Telephone

Capabilities

The Avaya 3631 IP wireless telephone is designed to 

meet the business needs of office environments. You 

can remain productive while away from your desk, with 

capabilities such as make and receive phone 

calls (including Caller ID), place calls on 

hold, establish conference calls, and check 

for messages. The navigation keys provide 

the user with easy and efficient access to 

additional capabilities through the display. 

The 3631 features a one-X Deskphone compatible user 

interface with a color display, a four way navigation key 

and soft keys that can be used in exactly the same way 

as you use your one-X Deskphone, giving you all the 

comfort you are used to and avoiding the need to learn 

to use a new device.

The 3631 wireless telephones support the following:

•	 128 x 128 backlight color display

•	 4 hours talk time, 40 hours standby time

•	 802.11b and 802.11g standard-compatible

•	 Headset jack (compatible headset list see below)

•	 Speakerphone

•	 Polyphone audible and vibrating alerting



Model • 3631

Format • 802.11b

• 802.11g

Display • 128 x 128

Dimensions • 13.9 x 4.6 x 1.7 cm (5.5” x 1.8” x 0.7”)

Weight • 106 gr (3.7 ounces)

Access Points • Any access point that supports WMM Basic

Wireless QoS • Wi-Fi Multimedia (WMM)

Wireless Security • Wi-Fi Protected Access (WPA) and WPA2 with Pre-Shared Key (PSK) and 802.1x

• Standard WEP 40-bit and 128-bit

Management • DHCP, TFTP

System Compatibility • Avaya Communications Manager R3.0 or greater

Available Headsets • MX203 (Avaya Comcode 700437114)

• MX256 (Avaya Comcode 700437122)

Learn More

For more information, contact an Avaya Authorized BusinessPartner or visit avaya.com.
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About Avaya

Avaya delivers Intelligent 

Communications solutions that 

help companies transform their 

businesses to achieve market-

place advantage. More than  

1 million businesses worldwide, 

including more than 90 percent  

of the FORTUNE 500®, use  

Avaya solutions for IP Telephony, 

Unified Communications, Contact 

Centers and Communications 

Enabled Business Processes. 

Avaya Global Services provides 

comprehensive service and  

support for companies, small  

to large. For more information 

visit the Avaya Web site:  

http://www.avaya.com.
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