
BENEFITS

• 	Provide consistent, high-
quality communications 
throughout the workplace

• 	Improve mobility, 
responsiveness and 
productivity for employees 
on-the-move

•	Minimize training and 
administration time through 
simple handset operation

• 	Increase productivity through 
text messaging applications

•	Enhanced durability for use in 
markets such as healthcare 
and retail

SpectraLink 6020 Wireless Telephones
The SpectraLink 6020 Wireless Telephones are the industry’s most dependable handset for the 
workplace. Only Polycom combines innovative design with advanced manufacturing and test 
processes to ensure handset durability. The rugged one-piece design has no moving parts or 
external antennae, so there is nothing to break or come loose. SpectraLink Wireless Telephones 
seamlessly integrate with a variety of host telephone systems to provide advanced calling 
features throughout the workplace.

SpectraLink Wireless Telephones provide a variety of options to meet the demanding needs 
of wireless workers on-the-move. Whether you operate in a noisy manufacturing or retail 
establishment or need discrete communications in a healthcare environment, SpectraLink 
Wireless Telephones help you get the job done quickly, quietly and efficiently. 

The SpectraLink 6020 Wireless Telephone
The SpectraLink 6020 Wireless Telephone enhances the industry-leading SpectraLink 6000 Wireless Telephone System 
by adding productivity features, improving handset usability and increasing overall handset durability. Key productivity 
enhancements of the SpectraLink 6020 Wireless Telephone include a speakerphone for hands-free operation and new 
lithium ion Battery Packs that provide up to twice the overall talk and standby times.  For users in 24-hour operations, 
SpectraLink Wireless Telephones support multiple charging options to ensure employees stay productive and mobile 
around-the-clock.

The SpectraLink 6020 Wireless Telephone enhances usability by uniquely blending a slim lightweight design with a 
large display and navigation cluster for simple handset operation and access to frequently used features.  Through a 
new software update utility, system administrators can ensure that the most recent software updates and features are 
available to wireless users throughout the facility. 

Polycom designed the SpectraLink 6020 Wireless Telephone as an extremely durable handset  able to withstand the rigors 
of most working environments while maintaining an attractive design for general office and management personnel.  
Supporting the IP 53 standard for resistance to spraying water and dust allows the SpectraLink 6020 Wireless Telephone 
to survive the daily punishment of harsh environments.

A wide variety of carrying options and headsets are also available to simplify user operation and protect investment made 
in wireless technology.

SpectraLink Wireless Telephones — Putting Wireless to Work 
Polycom helps thousands of commercial enterprises improve productivity, responsiveness and customer 
service. Polycom’s telephony integration capabilities, scalable architecture, excellent voice quality and durable handsets 
make Polycom’s SpectraLink Wireless Telephones the right choice for enterprise wireless communication.

Bringing Mobility to Workplace Communications

Polycom® SpectraLink 6020 Wireless Telephones

SpectraLink and KIRK are now part of Polycom



Seamless integration digital and analog PBX systems
Text messaging support via Polycom’s Open Application Interface (OAI)
Simple management and configuration via handset administration software   
Integrated office-quality speakerphone 
Lightweight, ergonomic design 
Resistant to dust, shock and liquid damage  

•
•
•
•
•
•

Five user-selectable profiles 
Icon-based status indicators 
Audible and vibrating ringers 
Standard and extended-life battery options 
Single, dual and quad charging options 

•
•
•
•
•

Radio frequencies
902 - 928 MHz

Transmit type
Frequency-hopping spread spectrum

Transmit power
100 mW max (adjustable), 12.5 mW average

FCC certification
Part 15.247

Display
128 x 96 pixel backlit display with icons and line-
status indicators

•

•

•

•

•

Dimensions
5.4” x 2.0” x 0.9”

Weight
3.9 - 4.8 ounces (depending on Battery Pack)

Battery
Lithium Ion Battery Packs

Battery capacity
Standard – 4 hours talk time, 80 hours standby
Extended – 6 hours talk time, 120 hours standby
Ultra-Extended – 8 hours talk time, 160 hours 
standby
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Headset jack
2.5 mm

Durability
IP 53 certified for resistance to dust and liquid 
resistance
MIL 810F Proc IV 516.5 for shock resistance

Operating temperature
0 - 50º C 

•

•
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www.polycom.com/spectralink
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